At the end of May we will be temporarily
moving to a new head office,
Heathgate House at Twickenham Green.
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We will close for the move at 6pm on Friday 27 May and
will reopen at 8am on Wednesday 1 June.

We will be at Heathgate House for just over a year, whilst our
landlord carries out refurbishments to our current office.

Can | contact TVH while you close for the move?

If you need to report emergency repairs whilst we are
closed, call the Customer Service Centre on 0800 358 7767
and select Option 1. If you are not automatically fransferred
to the emergency repairs line, call 01707 290 219.

How do | contact TVH after you move?
If you are visiting us after Wednesday 1 June you'll need fo come fo:
Heathgate House, 2-4, The Green, Twickenham, TW2 6QF.

If you are calling, emailing or writing fo us please use the contact
details below.

Customer Service Cenfre: 0800 358 7767 Email:

Buying or selling your home: 0845 35 12345 info@tvha.co.uk
Web:

Freepost address: www.tvha.co.uk

Thames Valley Housing Association,

FREEPOST TK1763, 52 London Road, Twickenham, Middlesex, TW1 3BR

Please turn over for details on how to find us once we move.



THAMES

0D @ o) D

VALLEY
— 110 fowards Hounslow 110 towards Twickenham 267 towards Fulwell 267 towards Hammersmith HOUSING
(O 490 towards Heathrow T5 490 tfowards Richmond 281 towards Tolworth 281 towards Hounslow
N0z H22 tfowards Hounslow H22 towards Richmond 290 towards Staines 290 towards Twickenham
R70 towards Nurserylands R70 towards Richmond
Thames Valley Housin
Heathgate House y g

Heathgate House

| >
z 2-4 The Green
P - Twickenham
=P . O 9
R Whitton & z TW2 6QF
> i 1) \g& e} =
81319 w64 % Twickenham
& 6; 1S o
\9}
e RO 05
- SR | =
9 e &
< O
m Q.
g &
Q
e £ = o
L Strawberry & %
$ s %
\¢ H|" [©) Q
& & 2
? I 3

Strawberry Hill Mainline station is a 5 minute walk away. Trains to Strawberry Hill run every 30 minutes from Waterloo Station.

From the M25, take the M3 fowards central London and continue onto the A316. At Apex Corner take the 3rd exit onto
Twickenham Road/A305 heading fo Twickenham, and continue for approximately 1.8 miles.
Heathgate House is located on the left, just after the Green.

* Twickenham Mainline Station is a 15 minute walk away. Trains fo Twickenham run every 10-20 minutes from Waterloo Station.

ﬁ There is no parking available at Heathgate House. There is street parking available nearby or you can use any of the
car parks in Twickenham Town Centre.



