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Buying and selling your home
This leaflet gives you information about:

• Buying more shares in your home

• Purchasing your home outright

• Selling the share you own

Buying shares
This is known as ‘staircasing’ and allows you to
own more of your home. As you buy more shares
in your home, the rent you pay goes down.

Your lease will tell you what the conditions are, but
usually you can ‘staircase’ to 100% in certain
multiples set out in your lease.

• Once you own 100% of the property you do
not have to pay rent 

• If you live in a flat and own 100%, you will own
it on a long lease. You will still have to pay
service charges 

• If you live in a house, once you’ve purchased
100%, you will only have to pay service charges if
you are liable for estate costs such as gardening,
external cleaning, or communal repairs

How to Staircase
Contact the Home Ownership department on
0845 35 12345 to let us know you wish to buy more
shares in your home.  

We will arrange for an independent valuer to
assess the value of your home. You will be sent the
valuation report.  There will be a charge for this
valuation.

If you decide to staircase, you will have to tell us
you wish to proceed and the percentage you
want to buy.

You will then have three months to complete the
purchase.  If you do not complete within that time
you will have to pay for another valuation.

It is your responsibility to ensure that your solicitor
completes your purchase within the 3 month
period. If the value of your property increases
after 3 months and your purchase has not gone
through, you may have to pay the increased
value of the share. 

You are responsible for your solicitor’s fees.
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If you would like a pack giving you more
information about buying an increased share in
your home, please contact the Home Ownership
Department on 0845 35 12345.

Selling your property
If you own a share of your home

You must tell us if you wish to sell your home.   

You will have to pay for the property to be
valued.  The valuation gives the maximum
amount you can sell your share for. For example,
if the property is valued at £200,000 and you own
50%, the maximum you could sell your share for
would be £100,000.

Your lease specifies a period of time during which
we can nominate a buyer from the local authority
or from our waiting list.  This is usually 3 months. 

If we find a buyer we will charge you a fee of 1%
of the value of your share. 

If we are unable to find you a buyer within the
nomination period you can: 

• Sell your share, for no more than the valuation,
on the open market

OR

• Sell all of the property on the open market and
at the same time pay us for our share of the
property. This is known as ‘simultaneous
staircase and sale’. The price you pay for our
share is based on the valuation of your
property, or the sale price, whichever is greater

If you own 100% of your home

If you have owned 100% of your property for a
period of at least 3 months you do not need to
have a valuation carried out in order to sell.  

You must ensure that you let us know that you
have sold your home.  Please ask your solicitor to
do this for you.

If you would like a pack giving you more
information about selling your property, please
contact the Home Ownership Department on
0845 35 12345.
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Thames Valley Housing

Premier House, 
52 London Road, 
Twickenham, TW1 3RP

• Customer Service Centre: 
0800 358 7767

Opening hours: 
8am - 6pm Mon-Fri

• Fax: 020 8607 9923

• Email: info@tvha.co.uk

• Web: www.tvha.co.uk
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