
CONTACTING TVH
FOR HOME OWNERS

This leaflet tells you:

• How to report repairs, pay your
rent and enquire about any aspect
of your home, by telephone.

• How to report anti-social behaviour

• How to email and write to or visit our offices
to make an enquiry or pay your rent

• How to report repairs, pay your rent
and check your rent account
online at www.tvha.co.uk



1. By Telephone 
Customer Service Centre: 0800 358 7767 
From a mobile: 0208 607 7767

Repairs: Press option 1 – Communal repairs, all maintenance, gardening and cleaning
Automated Payment Service: Press option 2 – You will need your credit/debit card, the amount you are
paying and your TVH payment card (24 hours a day, 7 days a week)
All other enquiries: Press option 3 – Including rent, your tenancy, benefits advice, anti-social behaviour,
any other enquiries about living in your home

Emergency communal repairs out of office hours
Emergency communal repairs out of hours: 0800 358 7767 From a mobile: 0208 607 7767
If you are not automatically transferred to our emergency repair line, please dial 01707 290219

Anti-social behaviour
These numbers are not for emergencies.  In an emergency you should phone 999.  
During office hours: Phone the Customer Service Centre on 0800 358 7767 From a mobile – 0208 607 7767
Out of office hours: Anti-social behaviour message line 0800 023 2087 
This is a message line, so you can report any instances of anti-social behaviour you experience or witness
when they happen.    

Buying and selling more shares in your home 
Phone the Home Ownership department on 0845 35 12345
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Monday – Friday 8am – 6pm
All phone calls are recorded for training purposes



2. By Email
You can email us at info@tvha.co.uk

3. Write to us, or visit us at:
Thames Valley Housing, Premier House, 52 London Road, TW1 3RP

4. Online services at www.tvha.co.uk
Report Repairs, pay your rent and check your rent balance.  

You will need to register before you can use our online services.  Once you have registered, you can
report a repair straight away.  Emergency repairs should be reported by telephone.

How to register
Go to my TVH at the top right-hand corner of the home page. You will need:
• Your tenant reference number
• Your postcode
• Your email address
• A memorable password

Important Information
Home Contents Insurance
We strongly recommend you take out your own home contents insurance.  We provide buildings insurance,
which covers the structure of your building, as part of your service charge, but we do not provide home
contents insurance which covers the contents of your home, such as furniture, clothes, stereo equipment,
computers etc.
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Thames Valley Housing

Premier House, 
52 London Road, 
Twickenham, TW1 3RP

• Customer Service Centre: 
0800 358 7767

Opening hours: 
8am - 6pm Mon-Fri

• Fax: 020 8607 9923

• Email: info@tvha.co.uk

• Web: www.tvha.co.uk
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