
MOVING ON



Moving On
This leaflet gives you advice about:

• Exchanging your current home 

• Transferring to another property  

• Options for buying the home you live in 

• Options for buying a different home 

• What needs to happen if a tenant dies

Mutual exchanges and
transfers
(Assured tenants only)

Mutual Exchanges

This is when you swap your home with another
housing association or council tenant. 

www.homeswapper.co.uk is a UK-wide mutual
exchange web service free to TVH residents who
have an assured tenancy. You can exchange
with anyone registered on the site.   

You need to register with Homeswapper.  Once
your details have been verified, you can search
for advertised properties and other registered
users can find out about your home.  

Some local authorities run their own mutual
exchange schemes. You should contact your
local authority to find out if they do. You can
register with them as well. 

Once you have found someone you wish to
exchange with, you need to obtain our permission
before the exchange can go ahead. You will be
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refused if your rent account is in arrears, there is a
valid Notice of Seeking Possession, you have
outstanding sundry debts on your account or if
you are still in the probationary period of your
tenancy.  

If you exchange into a Secure Tenancy you may
acquire the ‘Right to Buy’. The mutual exchange
process can take up to 42 days from the date
you notify us that you have found a mutual
exchange partner.  It is your responsibility to
ensure all keys and other relevant equipment
and documentation are exchanged/provided.
Please see our repairs information for details of
repairs that are your responsibility.

Transferring to another property

We no longer hold a transfer list for tenants. Empty
properties are given back to the local authority
and tenants who want to transfer should register
with their local authority. This will still give them
access to properties owned by TVH, the local
authority and other housing associations. 

Domestic Violence 

Exceptions are for those suffering from Harassment
or Domestic Violence. We will respond to transfer
requests from sufferers of harassment and domestic
violence. We will work in conjunction with the Local
Authority and supporting agencies to investigate
and facilitate a move where appropriate.
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Home Ownership
Buying the home you live in

If you are a Secure Tenant you may have the
‘Right to Buy’ (RTB) which allows you to buy your
home at less than the market value.  The amount
you pay will depend on how long you have lived
there and any other tenancies you may have
had which qualify for the scheme.

If you are an Assured Tenant you may have the
‘Right to Acquire’ if your property was built after
1997, although it will depend on how long you
have lived there. 

In both cases you will need to live in a house or
flat which is self-contained, and is your only or
main home. Please contact our Customer
Service Centre on 0800 358 7767 (option 3) for
more information.

Social Homebuy

Secure and Assured tenants can now apply to
buy their existing home through a new scheme
called Social HomeBuy.

This scheme enables you to buy part of your
property with a mortgage.  You pay a reduced
rent on the outstanding share.  You can purchase
a further percentage of the property at any time,
until you own the property outright.  

Social Homebuy is offered at our discretion and is
at all times subject to availability of funding.  

For more information, please contact the
HomeBuy Team on 0845 35 12345, 
email info@tvha.co.uk, or go to
www.tvha.co.uk/find-a-home

Shared Ownership (New Build Home Buy) 

This is the same as Social Homebuy except you
purchase a property newly built by a housing
association, or you purchase the existing
percentage on a shared ownership home, and
not the home you currently live in. 

In order to be nominated for a Shared Ownership
property, you need to register with your local
authority even if you are a housing association
resident already. 



Ending your tenancy 
If you want to leave your home and end your
tenancy, you must give us four weeks’ notice in
writing either by post or by email. If you advise us
by email, you must follow this up as soon as
possible with signed copy.

If you email us, you must also send us a print out
of the email with your signature.  You will receive
confirmation within 10 working days.  If you don’t
receive this, please contact the Customer
Service Centre on 0800 358 7767 (option 3).
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If you wish to receive more information, contact
the housing department of your local authority,
call our Home Ownership information line on 0845
35 12345 or go to www.tvha.co.uk/find-a-home



Leaving the property
When you tell us that you are leaving the
property we will come and inspect it to let you
know if you need to carry out any repairs before
you leave.  If you do not carry out the repairs we
have identified, you will be recharged.  

Please help us to keep our properties safe when
they are empty:

• Leave any net curtains hanging if you do not
want them

• Lock all the doors and windows when you go

Please return a set of keys to us by hand or by
recorded delivery when you leave, or you may
still be liable to pay rent. You should do this on
the last Saturday before your tenancy ends. Keys
should be labelled with your name and the 6
digit reference number.  All duplicate and other
keys, (for example, keys to bin sheds, post boxes,
windows etc) should be left in the kitchen drawer
and clearly labelled.

Your rent account must be cleared and your flat or
house must be empty and clean when you leave.

All your personal belongings must be removed from
the property and the garden must be left in a tidy
state. 

Your local Council may be able to dispose of
large furniture or items that you do not want.
There may be a charge for this service.
Alternatively, there are local organisations who
arrange for furniture that is in good condition to
be recycled and passed on to families in need at
affordable prices.  If you have furniture, white
goods or other household items that could be of
use to another family, contact The Furniture Reuse
Network (FRN) for details of an organisation in
your area.  Collection is normally free.  

Visit The Furniture Reuse Network (FRN) website
to find your local Furniture Recycling Scheme at
www.frn.org.uk or telephone them on 
0117 954 3571

You may be charged the cost of removal if you 
leave anything behind, and cleaning charges if
the property is left dirty.
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If a tenant dies 
The tenant’s next of kin must tell us and send us a
copy of the death certificate.

The next of kin needs to remove the tenant’s
belongings and return the keys to us.

Housing Benefit stops from the date of a person’s
death. If the next of kin can clear the property
within a week we will not charge rent for that
period. If this is not possible rent will be charged
to the estate until the keys are returned.

If it is a joint tenancy, the remaining tenant must
send a copy of the death certificate so they can
succeed to the tenancy.

If a member of the tenant’s family was living with
the tenant at the time of their death they may
have the right to succeed to the tenancy and
should contact our Customer Service Centre on
0800 358 7767 (option 3).

Notes
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Thames Valley Housing

Premier House, 
52 London Road, 
Twickenham, TW1 3RP

• Customer Service Centre: 
0800 358 7767

Opening hours: 
8am - 6pm Mon-Fri

• Fax: 020 8607 9923

• Email: info@tvha.co.uk

• Web: www.tvha.co.uk
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