
Local Authority Comments Cost 

Arun West Sussex

Collection of bulk items are via the contractor 'Verdant',  who charge residents 
per item. An appointment is required for numerous items to be collected, where 
a quote will be provided. Collection will be carried out 2 days after receipt of 

Prices range from: £17.63 for items such as fridges, single beds; £29.38 for items such 
as double beds, double wardrobes

Aylesbury Vale 
Items such as furniture, equipment, fridges and freezers can be collected. 
Collection will be carried out 5 days after receipt of payment. 

The council take up to 6 items for £26.50. The service is free for pensioners on 
Pension Credit Guarantee.

Basingstoke & Deane Council

Items such as furniture, fridges, freezers, washing machines and televisions can 
be collected. Payments can be made in person or over the phone. Collections 
will be made within 24 to 48 hours. 

A £10.00 charge will apply to those household items that a person would normally take 
with them should they move house and where the collection time does not exceed 15 
minutes. Items of household waste that a person would not normally take with them 
when they move house, for example DIY waste, kitchen fixtures, fittings and internal 
doors, require a quotation. The minimum cost for the collection and disposal of this 
type of waste is £42.00.

Elmbridge Borough Council

Items such as sofas, beds and domestic appliances can be collected. Items not 
for collection include clinical waste, building rubble and commercial waste. 
Collection is carried out within 5 working days on receipt of payment.

Concessionary charges shown are available if residents are in receipt of council tax 
benefit or housing benefit (this excludes council tax discounts)                                         
1 item standard charge £27.00 (Concessionary Charge £19.00); 2-4 Items Standard 
Charge £33.00 ( Concessionary Charge £23.00); 5-7 Items Standard Charge £45.00 
(Concessionary Charge £31.00)

Guildford Borough Council
Bulk items such as wardrobes and tables are collected at a small fee. Collection 
will be carried out within 7 to 10 days on reciept of payment.

Single item - £11.00                                                                                           For 2 to 
5 items £16.00                                                                                                     Larger 
quantities are assessed by an inspector. The charge is based on an hourly rate of 
£53.80 minimum

London Borough of Hammersmith and Fulham

Free collection of up to three items of unwanted household furniture or domestic 
appliances. There is a minimum four week period between each free collection 
per household. Items are collected within 24 to 48 hours on receipt of payment

This service is free of charge but must be pre-booked.  If there are more than three 
items of furniture, domestic appliances, wood or garden furniture etc, this will be 
collected for modest charge. Quotations will be given on request. A visit may be 
necessary in some cases.

Hart District Council 

Items such as furniture, fridges, freezers, cookers and carpets. Items not for 
collection include garden waste or builders rubble. Items are collected  the next 
working day (excluding Wednesdays and Fridays) after payment has been 
recieved. Minimum charge per collection is £22.50; large loads may be charged at a higher rate.

London Borough of Hilling don 

Fridges and freezers and bulky items of household waste can be taken to any of 
the Borough's Household waste recycling centres. The Borough operates a 
special collection service for residents unable to take their items for a fee. Turn 
around for collection is two weeks once payment has been received.

The service currently costs £12 for 4 large items or up to 12 bags of rubbish. The 
collection of garden waste (up to 6 bags) and bulky items of household waste (up to 4 
items) is free for the senior citizens and the registered disabled. 

Hounslow Borough Council 

A collection service for the removal of bulk items is available. Items are 
collected within 2 days if card payment is made over the phone or 6 days on 
receipt of cheque and postal orders. A chargeable fee for £25 for upto 5 items and £5 for each additional item

The Royal Borough of Kensington and Chelsea
A collection service is available for the removal of refuse, such as furniture, 
carpets and cooker.  An appointment is required prior to payment.

A flat fee of £20.50 (inclusive charge for up to ten items). There is no charge to 
residents in receipt of housing and/or council tax benefit. Items will only be collected 
from other levels, by prior arrangement, if the resident is elderly, disabled or there are 
other special circumstances.

The Royal Borough of Kingston upon Thames
A collection service is available for bulk household items. An appointment 
subject to availbility is required. £20.00 for the first item with £5.00 for each item after that

Reading Borough Council 
A collection of bulk waste is available to homes within the borough. Items are 
collected on a weekly basis. 

Householders are charged £17.50 for the collection of up to five items that you would 
normally take with you when you move. Collections of six to 10 items will cost £22. 
Domestic fridges and freezers can also be collected for £17.50 per item. Senior 
citizens in the borough are entitled to two free collections of bulky waste per year. Free 
estimates for the collection of larger numbers of items, very large or heavy items are 
available on request.

Reigate & Banstead Borough Council 

A collection service for items such as three-piece suites, beds, wardrobes, white 
goods such as washing machines and items that will not fit in a 140ltr wheeled 
bin. An appointment for collection is required. 

This service is starts at £24.00 for up to three items (fridges or freezers are charged at 
£24 per item). For residents on a hardship benefit, a restricted service can be provided.



The London Borough of Richmond upon Thame

A collection service from residential properties for bulk item is provided by the 
council. Items are collected within 5 days of receiving a completed application 
form and payment.

The council collect up to five items for £26 including VAT; each additional item is 
£3.00. There is no charge for residents over 60 years of age for five items (up to four 
collections a year).                                                     

Runnymede Borough Council 
A collection service for bulk items is available. Collection is subject to 
availability.  Payment is required on completion of collection.

A fee of £27 for up to three items, for a fridge or a freezer there is a fee of £27 each. 
One free collection in a 12 month period is given for those residents in receipt of 
means tested benefits e.g. income support

Rushmoor Borough Council 
A collection service is available from the council's contractor. An appointment is 
required for the collection of up to three bulk items. 

£21 for up to three items. For residents who receive certain benefits (housing benefits, 
council tax benefit or disability living allowance) this charge will be reduced to £10.50, 
for their first collection per year (April - March)

Slough Borough Council 
A collection service of bulk items can be collected from residential properties by 
Slough Accord. An appointment is required for collection.

The normal charge is £10 for up to 5 Items. However the service is free to old age 
pensioner households. 

South Oxfordshire District Council Items will be collected at the same time as the refuse collection. The charge is £7.50

Spelt Horne Borough Council 
A collection service of large items such as fridge freezers, beds, cookers and 
mattresses is available. An appointment is required for this service.

There is a small charge of £21 for up to three items and £5 per extra item. Those in 
receipt of supplementary benefit will have the first 

Surrey Heath Borough Council 

Environmental Health operate a bulky household refuse collection service. 
Collections occur on the next refuse collection day.  Fridges, freezer, cookers 
and other metal items are collected separately on Mondays.

One item only: £22.00;each additional item: £10.00. Reduced rate for persons 
receiving:1) Housing Benefit or Department of works and pensions (DWP) income 
Support; 2) Registered disabled, if sole occupier of dwelling  - Up to 5 items: £11.00; 
Between 6 and 10 items: £22.00                                                                            
House clearance (minimum charge): £118.00                                                       Dead 
animal: £32.00

London Borough of Sutton
A collection service is available to residents within the Borough.  Collections 
occur weekly. 

The bulky household collection team can call on a Saturday to collect anything 2 men 
can carry easily - typically old sofas. Currently there is a charge of £10 for up to 3 
items.For anything heavier or more bulky, pianos, building waste and landscaping 
waste for example, there is a special collection from £42.Fridges and freezers are 
treated differently to ensure safe disposal of the environmentally dangerous refrigerant 
they contain. This is collected twice a week for £20.

Vale of White Horse District Council 

A collection service is available for good quality furniture via Oxford Council for 
Voluntary Action. The council's contractors can remove bulk items such as 
dining room tables, settees and beds for a fee. Items are collected within 5 
working days on receipt of full payment.

If you have to dispose of large items, the council's contractors can arrange this and 
there is a charge of £16.48 for up to 3 items and £5.50 per item after that. Alternatively 
residents can take up to three bulky items to the nearest waste and recycling centre 
and leave them for free. A £1.00 charge is made for each subsequent item.

Waverley Borough Council 
A collection service is available. Items are collected within 10 working days on 
receipt of full payment.

1 Item £35.00 (£14.00 Subsidized for those on income related benefit)                     2 
Items £42.50 (£17.00)                                                                                       3 Items 
£50.00 (£20.00)                                                                                        4 items £57.50 
(£23.00)                                                                                         5 Items £65.00 
(26.00)                                                                                          6-9 Items £80.00 
(£32.00)                                                                     Cancellation fee is £10.00. Bulky 
items can be disposed for free at the local Surrey County Council Civic Amenity Site 
(council 'tip')

The Royal Borough of Windsor & Maidenhead
A collection service is available for bulky items. Items are collected within 10 
days of receipt of payment.

Up to 5 items of furniture can be collected for a charge of £25. Fridges and freezers 
can be collected for a charge of £25 per unit. 

Wokingham District Council 
The council through its waste contractor, SITA, operates a service for collecting 
household items. Items are collected within 14 days on receipt of payment.

There is a £27 charge for each fridge/freezer to be collected. The fridges/freezers are 
collected separately from other items. This charge reflects the collection cost only. 
Concessions are available for the elderly or infirm. A charge of £17 will be made by the 
contractor for up to 5 items from the list as follows: Household furniture, beds, 
wardrobes, 3 piece suites, tables & chairs (but not any fixtures and fittings), carpets (1 
room = 1 item), white electrical goods, other household electrical goods (e.g. 
televisions, audio/visual/IT equipment), Garden furniture e.g. tables and chairs (but not 
swings, swing seats, washing lines or aerials), boxes, bags of household rubbish but 
not garden rubbish (3 boxes = 1 item). All of the above are subject to the following 
conditions: The items must not be too heavy for 2 men to lift above the waist, the items 
must fit into a standard refuse vehicle, payment of £17 inclusive of VAT must be 
received by the contractor.



Oxford City Council 
A collection service is available to remove bulk waste. Items are collectected 
within 7 days. 

Up to 3 items at one time is taken free of charge. Fridges and freezers can be removed 
free of charge as well

Woking Borough Council 
Surrey County Council, through Surrey Waste Management, has a collection 
service for bulk waste. 

An appointment has to be arranged. Items are charges at £12.90 for the first item and 
£3.90 for each additional item. A concession of £5.70 per item and £1.25 for additional 
items is offered to the elderly and disabled subject to identification.

London Borough of Ealing 
A collection and disposal service is available by Enviromental Services.  An 
appointment is required for to provide a quote for removal costs. 

An appointment has to be arranged to provide a quote for cost of removal of bulky 
rubbish normally £20 for 8 items.

East Sussex County Council 
The council provides a service for the collection of bulk rubbish. An appointment 
is required and subject to availability. An appointment has to be arranged 

Bracknell Forest Borough Council 

A collection service of bulk household items is available to all Bracknell Forest 
Borough residents. An appointment is required subject to availability and a fee 
payable.

Sita arrange collection for waste on behalf of the council through an appointment 
system. £27 for 3 items excluding fridge or freezer, £36.15 for up 7 items


