
KEEP YOUR
HOME FREE
FROM DAMP
AND MOULD



Is your home damp? 
Damp can cause mould on walls and furniture and make timber window
frames rot. Damp housing encourages the growth of mould and mites,
and can increase the risk of respiratory illness.

Some damp is caused by condensation. This leaflet explains how condensation
forms and how you can keep it to a minimum, reducing the risk of dampness
and mould growth.

What is condensation?
There is always some moisture in the air, even if you cannot see it. If the air
gets colder it cannot hold all the moisture and tiny drops of water appear.
This is condensation. You notice it when you see your breath on a cold
day, or when the mirror mists over when you have a bath.

Condensation occurs mainly during cold weather, whether it is raining or dry.
It does not leave a ‘tidemark’. It appears on cold surfaces and in places
where there is little movement of air. Look for it in corners, on or near 
windows, in or behind wardrobes and cupboards. It often forms on 
north-facing walls.

Is it condensation?
Condensation is not the only cause of damp. It can also come from:

• Leaking pipes, wastes or overflows;

• Rain seeping through the roof where a tile or slate is missing, spilling from a 
blocked gutter, penetrating around window frames, or leaking through 
a cracked pipe

• Rising damp due to a defective damp-course or because there is 
no damp-course

These causes of damp often leave a ‘tidemark’.

If your home is newly built it may be damp because the water used during its
construction (for example, in plaster) is still drying out.

If your home is damp for any of these reasons it may take weeks of heating
and ventilating to dry out. Hiring a dehumidifier will help. If you do not think
the damp comes from any of these causes, it is probably condensation.
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First steps against condensation
You will need to take proper steps to deal with the condensation, but
meanwhile there are some simple measures you can take right away.

• Wipe down the windows and sills every morning. Wring out the cloth 
rather than drying it on a radiator. 

• Condensation channels and sponge strips can be bought at DIY shops. 
They are fitted to windows to collect the condensation and help prevent
window frames from rotting and avoid damp forming under sills. 
Care must be taken to fit these devices properly.

First steps against mould
• First treat the mould already in your home. If you then deal with the 

basic problem of condensation, mould should not reappear.

• To kill and remove mould, wipe down walls and window frames with a 
fungicidal wash which carries a Health and Safety Executive ‘approval 
number’. Follow the manufacturer’s instructions precisely. Dry-clean 
mildewed clothes, and shampoo carpets. Disturbing mould by brushing 
or vacuum cleaning can increase the risk of respiratory problems.

The only lasting way of avoiding severe mould is to eliminate dampness.

How to avoid condensation
The following steps will help you reduce the condensation in your home.

Some ordinary daily activities produce a lot 
of moisture very quickly.

• Cover pans and do not leave kettles boiling.

• Avoid using paraffin and portable flueless bottled gas heaters as they 
put a lot of moisture into the air.
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1. PRODUCE LESS MOISTURE



• Dry washing outdoors on a line, or put it in the bathroom with the door 
closed and the window open or fan on.

• Vent any tumble dryer on the outside, unless it is the self condensing 
type. DIY kits are available for this.

You can ventilate your home without 
making draughts.

• Keep a small window ajar or a trickle ventilator open when someone is 
in the room.

• Ventilate kitchens and bathrooms when in use by opening the windows 
wider. Or better still, use a humidistat controlled electric fan. These come
on automatically when the air becomes humid, and are cheap to run.

• Close the kitchen and bathroom doors when these rooms are in use, 
even if they have an extractor fan. A door closer is advisable, as this will 
help prevent moisture reaching other rooms, especially bedrooms, 
which are often colder and more likely to get condensation.

• Ventilate cupboards and wardrobes. Avoid putting too many things in 
them as it stops the air circulating. Cut a ventilation slot in the back of 
each shelf or use slatted shelves. Cut ‘breather’ holes in the back of 
wardrobes and leave space between the back of the wardrobe and 
the wall. Where possible, position wardrobes and furniture against 
internal walls.

When the whole home is warmer, condensation
is less likely.

• In cold weather, keep a low background heat on all day.

If damp and mould persists in your home, please 
contact the Customer Service Centre on 0800 358 7767.
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2. VENTILATE TO REMOVE THE MOISTURE

3. HEAT YOUR HOME
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Translations & Interpretation
If you need to contact us about anything, and need an interpreter, 
call 0800 358 7767 and tell us your language.

We can also provide a large print version of this document.

Haddii aad arrin noo soo wacaysid, una baahan tahay turjumaan, 
wac 0800 358 7767 kadibna noo sheeg luqaddaada.

Si vous avez besoin de nous contacter pour quelque chose et vous désirez
un interprète, appelex le 0800 358 7767 et indiques pour quelle langue.

Thames Valley Housing
Premier House, 52 London Road, Twickenham, TW1 3RP

• Customer Service Centre: 0800 358 7767

Opening hours 8am - 6pm Mon-Fri

• Fax: 020 8607 9923

• Email: info@tvha.co.uk

• Web: www.tvha.co.uk

Reproduced under the terms of the Click-Use Licence. Information sourced from DETR Damp & Mould booklet 1998.
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