NEW CIH Level 2
Housing Practice Certificate
(Commencing September 2011)
The Thames Valley Housing Training Centre is running the Level 2 Certificate in
Housing Practice qualification, starting in September 2011.
This qualification is targeted at housing assistants and tenants and acts as a
relevant induction framework for employees new to the Housing Sector.
Start Date:

5th September 2011

Location:

Twickenham

Time:

10:30am - 3:30pm (one session a week as outlined below)

Duration:

2 months

Cost:

£978.66

The certificate covers the following core units:
Unit 1
Unit 2
Unit 3
Unit 4

Housing Provisions and Housing Organisations
Customer Care in the housing context
Careers and Opportunities in Housing
Developing Skills for Working in Housing

Training dates are as follows:
Session 1
Session 2
Session 3
Session 4

Monday 5th September 2011
Monday 12th September 2011
Tuesday 20th September 2011
Monday 26th September 2011

Students receive:
• Lessons with experienced housing tutors
• Comprehensive workbooks
• Student registration with CIH (including a
years subscription to Inside Housing Magazine)
If you’d like to enroll or need more details, please contact:
Laura Osborne
(t) 020 8607 0884 (e) training_centre@tvha.co.uk

Further
Information
overleaf

Further information...
The CIH Level 2 Certificate is an introductory vocational qualification for the housing sector,
achievable through a short period of study.
As a Level 2 award, this certificate is broadly equivalent/comparable to GCSE (grades A-C),
Scottish Standard Grades or an NVQ Level 2.
Level 2 Housing Practice Certificate is particularly suitable for:
⇒

People not currently working in housing but considering a front-line housing position as a
career option

⇒

Tenants and residents wishing to explore housing issues to enhance their personal involvement and understanding of working issues

⇒

People who are new to housing or workers in a front-line position who want to improve
their general awareness of housing issues

⇒

People working in housing who wish to attain an initial qualification in housing

Benefits to your organisation:
⇒

The programme will equip staff members with key skills and professional knowledge to
enable organisations to perform more effectively in an increasingly competitive
environment.

⇒

Successful completion of the programme will generate professional, competent employees who are better able to help organisations meet targets for audit and review.

Qualification Aims
⇒

To provide learners with a basic understanding of housing.

⇒

To introduce some of the skills and knowledge necessary to participate in housing
related activities whether paid or voluntary.

⇒

To prepare learners for future study. Learners may progress to the CIH Level 3 certificate
in housing Practice if they are working in housing.

Also coming soon...
CIH Level 3 Certificate in Housing Practice

CIH Level 4 Diploma

(Managing Housing Services)
Commencing:

October 2011

Commencing:

September 2011

Cost:

£1,350.06

Cost:

£1,534.16

