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KEY CONTACTS

Hillingdon Accommodation Team
Mekida Carr - Accommodation Officer
Ashvinder Mann - Accommodation Officer
We’re available between 9.00am and
5.00pm Monday to Friday to answer any
queries which you may have. You can contact
us by telephone, email or by dropping into
our office. Our contact details are:
} Telephone: 020 8607 0564
} Email: hillingdon@tvha.co.uk
} Office address: Munsaugh House,
48 Crispin Way, Uxbridge,
Middlesex, UB8 3WY

MOVING IN

Tips for moving in
} Change your address details with your
bank, your employer, the Benefits
Agency and any other contacts.
} If you live in a shared flat, your Council
Tax is included in your rent. If you live in
a self contained flat (one/two bed flat),
the Council Tax is your responsibility.
You’ll need to contact London Borough
of Hillingdon Council to register with
them to pay. You can contact them on
Tel: 01895 250111 or at
counciltax@hillingdon.gov.uk
} Registering on the Electoral Roll will enable
you to vote in local and general elections.
You’re only able to vote if you are a citizen
of Britain, the Commonwealth, Ireland or

the European Union. To register, contact
London Borough of Hillingdon Council.
Building Insurance
We provide you with building insurance,
which covers the structure of your home
including walls, window frames, communal
areas and roofs. It protects against
damage caused by fire, flood, burglary
or subsidence. It doesn’t cover against
gradual deterioration or wear and tear.
Home Contents Insurance
We don’t insure your personal belongings
and strongly recommend you take out your
own home contents insurance. This will
cover items such as your furniture, clothes,
electrical equipment, bikes, phones and
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computers. Most policies normally protect
you against loss or damage caused by
fire, theft and flood. If you suffer damage
caused by a neighbour, such as a flood, you
need to claim under your own insurance
or take legal action. Our building insurance
will only cover damage caused to the
structure of the property.
Our Responsibilities
We’re responsible for ensuring the
structure of your home and any fixtures
within it, are in good working condition and
working properly.

Furnishings
Your property is let fully furnished. If you
bring any furniture of your own, you must
ensure it is flame retardant and it meets
the latest British Standard (BS). We’ll
remove any items we find that don’t meet
the required standard.
We took an inventory of all the items
we provided, when you came to sign
your tenancy agreement. A copy of this
signed inventory is provided in your sign
up pack. If you choose to vacate your
accommodation, we will carry out a visit to
check the items on the original inventory.
The cost of any missing or damaged items
will be taken from your deposit.

TRANSLATIONS & INTERPRETATION
If you need to contact us about anything, and need an interpreter, call 0300 456 2929
and tell us your language.
We can also provide a large print version of this document.

Premier House,
52 London Road,
Twickenham, TW1 3RP
Email: info@tvha.co.uk
Web: www.tvha.co.uk

